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| PREFER PROGRAM

MEMBERSHIP UP 78% vs. 2019
Total 4.5M + GROWING

ENROLLMENTS/DAY UP 40% vs. '22
50% increase from Beyond Green

REVENUE TO HOTELS UP 30% in '22
8% increase YOY to Beyond Green
($16.7M)

CROSS-BRAND REVENUE

One-third of | Prefer revenue to our
- hotels is from members who
4040000000000 000000 enrolled elsewhere in our network.
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| PREFER OPERATIONS

Areas of Focus

Loyalty Ambassador Community | Member Benefits & Delivery

« Understand the program and its value to the « Ensure | Prefer Member benefits are consistently
hotel and our members delivered

* The role of the Loyalty Ambassador and the  To prepare for Member arrival, utilize the upcoming
part they play in making loyalty a way of life at Member Arrival Report
E7E (@B « Monitor your teams to ensure the Welcome Amenity

 Understands performance measures, systems, & Food and Beverage Offering is being delivered to
tools (including the | Prefer desk sign) eligible tiered members

« Attends monthly Loyalty Ambassador calls CTA: What is your Welcome Amenity & F/B offering?

CTA: Ensure we have the correct contacts!

| PREFER
HOTEL REWARDS



| PREFER OPERATIONS

Areas of Focus

Member Growth

« Capture guest enrollments in Profectus
« Acknowledge top enrolling associates

« Consider placing enrollment QR codes in the
F&B outlets, Recreational areas, In-room

« Have a trackable enrollment link on your
website

« Ensure your front desk staff takes our Profectus
training

CTA: Sign up for the Hotel Enroliment Rewards
Program!

| PREFER"

HOTEL REWARDS

| Prefer Service Scores

* Produced to assist hotels in gauging how they are
perceived by I Prefer members

« Survey questions: Knowledge of Hotel Staff, How
Welcomed did | feel as a Member and Overall
Member Experience

« Focusing on ensuring that hotel associates are
aware of | Prefer and program benefits will help
achieve a higher service score.

CTA: Review your service scores ensure to
celebrate success! If scores are lower than
expected, put together an action plan on how to
improve.

&



I PREI_—ER This survey is based on your recent stay at the location specified on this
invitation only. Based on this, please share your feedback on your [ Prefer
Hotel Rewards member experience.

[ ]
e I V I ‘ e ‘ O I e S * Blezse name the | BreferHotel of your most recent stay, as [isted on the emall nvization:

* How would you rate your overzll experience 23 an [ Sreferiember curing this stay?

Red, Yellow or Green S e

* As an [ Prefer Member, did you feel welcomed by the hotel staff?

0 (Mot at all welcomed) 10 (Very welcomed)

Target score is 8 or higher. Anything less O ]
than 6 requires an action plan that we will
develop with GM and / Prefer Ambassador
support. R

() Insider

() Explorer

PRIMARY SURVEY QUESTIONS O e

() 1darit know

How knowledgeable was the... a7

* Plezse ndicate the [ BreferMember oensfits you receivad during your stay. (Pleass note benefis vary per
membership tier)

[] complimentary Intermet access
As an | Prefer Member, did you... GGG .7 [ Welcome amenity

[] Foom Upgrads

[ Late check-out

How would you rate your overall... GG, 72 L ety eneckein

|:| Food and beverage offering

|:| did not recsive any stay benefits
I P R E F E R 00 10 20 30 40 50 60 7.0 80 9.0 10.0 [] 1 do not rememiber if | received any of these benefits
HOTEL REWARDS




| PREFER OPERATIONS

Desk Sign & Collateral

BEYOND -
GREEN" L REFER

DISCOVER I PREFER HOTEL REWARDS

YOUR KEY TO A WORLD OF TRAVEL

Join for free today to receive these exclusive travel benefits here and at
hundreds of other hotels, resorts, and residences around the world.

1 Prefer Member Tiers and Benefits

Pointz Bonuz»

Acoses to Exclusive Membsr Rates

Early Chack-in, Late Check-putss

Enhanced Aoom Upgradseio:

Complimentary In-room or Enhanced Intsmst Accsss

Welcoms Amenitysax

BEYOND .
GREEN I,PREFER
PREPARING FOR ! PREFER MEMBERS

Use this guide to ensure | Prefer Member guests receive their stay benefits from check-in to check—out.
Thig and mors information can always be found on | Prafer Profectus at hotel.iprefer.com.

PRIOR TO MEMBER CHECK-IN

CONFIRM UPCOMING MEMBER ARRIVALS

with the Upcoming Member Stay Report at | Prefer Profec

ENSURE HEMBERS RECEIVE THEIR STAY BENEFITS

- hotsl.iprefer.com

Early Check-in + Explorer and Elite Member Welcome Amenity
Complimsntary In-room Wi-Fi (snzurs amenity iz ready prior to arrival)
Room Upgrads (This can be a higher floar, biggsr - Elits Msmber Dining Bonuz

room, better view; based on availability) - Late Check-out

DURING MEMBER CHECK-IN

THANK THE MEMBER FOR BEING A PART OF | PREFER HOTEL REWARDS
REMIND THE HEMBER ABOUT THEIR BENEFITS
Highlight any additional | Prefer Membsr bensfitz you may offer. Prepars a lats check-out for the Member if they desirs.

ASK ABOUT REWARD CERTIFICATES
If the Member does not have a certificate to redeem but has mere than
to redesm their points for 3 Reward Certifcate to bs uzed during tri

00 points, remind them that they are eligible
y via their | Prefer Member account.

DURING MEMBER CHECK-OUT
ASK DNCE MORE ABOUT REWARD CERTIFICATES
The Member may have redeemed pointz for a Reward Certificats during the course of their stay.

REDEEM REWARD CERTIFICATE THROUGH | PREFER PROFECTUS

Ones redssmad, deduct Reward Cartifcats amount from the Member's final bill in your PMS.

THANK THE HEMBER FOR THEIR STAY AND FOR BEING A PART OF | PREFER HOTEL REWARDS

AFTER CHECK-OUT

Foad and Beverags Voucherss

Digital Anniversary Gift

Acoess to Special Offers and Experiences

inciders eam 10 polnts per USS1 spent; Explorars eam 12 paints per USS1 spant; Elites aam 15 points per USS1 spent
==Based on avallabllity *==Varles by property

ENROLL TODAY FOR INSTANT BENEFITS

| PREFER"

HOTEL REWARDS

CONFIRM MEMBER STAY POINTS
If the Member did not receive points automatically for an eligible stay, the { Prefer Ambaseador can use the Request
Points form in Profectus.

————————— CHECKING IN NON-MEMBER GUESTS

ASK IF THEY WOULD LIKE TO ENROLL IN | PREFER HOTEL REWARDS
Use the oppoaite side of thia card to provide the guest with a quick overview of the program, alang with stay bensfits,
tiers, and more.

ENROLL NEW HEMBERS

Enrell them through | Prefer Profectus and ensure they receive benefits for their current stay as seen in the steps above.

| PREFER

HOTEL REWARDS

+

BEYOND
GREEN

YOUR KEY TO A
WORLD OF TRAVEL

ENROLL TODAY TO ENJOY INSTANT BENEFITS WITH EVERY STAY

D)
—

POINTS EARNED ON EAR K-IN
ELIGIBLE STAYS & LATE CHECK-QUT

COMPLIMENTARY  ENHANCED ROOM
Wi UPGARADES

We invite you to enroll in I Prefer Hotel Rewards, our global
loyalty program, and start experiencing rewarding travel here
and at hundreds of other destinations around the world.

BEY®ND .
GREEN | PREFER




| PREFER

Operations Checklist

An Assigned Loyalty Ambassador

Determine your Welcome Amenity
& Food/Beverage Offering

Display | Prefer Signage and collateral

Utilize Profectus for enrollments, point
awarding, reporting

Audit your website for I Prefer logo
compliance

Complete trainingin The Pineapple
Guide (thepineappleguide.com)

loyalty@iprefer.com

Updating your Loyalty Ambassador
Add colleagues to the Pre-arrival Email

Updates to our Welcome Amenity or
F&B Offering

Profectus access

Request | Prefer Training
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The Guests You

WANT

ESTABLISHED

Incomes $250K+
Net Worth $IMM+

| PREFER"

EEEEEEEEEEEE

Source Epsilon Total Source, Profile Analysis Report, October 2022

EXPERIENCES
Food
Wine

Culture

LIFESTYLE
SEGMENT

Affluent

Spend on Travel %
Charitable



Our new

Digital Experience

SO FAR THIS YEAR... .
..NEW LOOK

..NEW WEBSITE AND APP

..NEW MARKETING

...NEW ASSETS

HOW DOES IT WORK?

Pa—

| PREFER

HOTEL REWARDS



- (& @ iprefer.com/s

lprefer.com | PREFER

DESTINATIONS OFFERS BENEFITS JOIN LOGIN

HOTELS BY CITY HOTELS BY COUNTRY HOTELS BY BRAND EXPLORE HOTELS

Paris United States Preferred Hotels & Resorts New York
New York Mexico Beyond Green Paris
Chicago United Kingdom Historic Hotels of America Los Anjeles
Cancun France Historic Hotels Worldwide Cancdn
London Italy View All Destinations
Cabo San Lucas FET-EL View All Hotels
China Q

< C @& iprefercom Q 1 % ( D [ Y - = '\\

| PREFER

DESTINATIONS OFFERS BENEFITS JOIN

BELIEVE IN THE BENEFITS
OF TRAVEL

Exploring the world has never been more rewarding. Join / Prefer Hotel
Rewards today to begin your journey to eaming and redeeming meaningful

XPLORE DESTINATIONS
travel rewards and benefits at hundreds of distinctive hotels and resorts ©, EXPLORE DESTINATION:

across the globe.

EXPLORE MEMBERSHIP BENEFITS

BEYOND
GREEN

BEYOND GREEN

United by the belief in travel as a force for good and the need for a more purposeful way to explore the

world, Bayond Green invites travelers to experience luxury hots
sustainability in hospitality.

esorts, and lodges that exemplify

SEARCH FOR PROPERTIES

Select Region v Select Country v Select State v Select City v

FILTER BY @

AMENITIES: Famri! Fitness Accessible
friendly center

36 Hotel Results

CARNEROS RESORT AND
SPA

Napa, California, United States

Rates from USD $760

CAVALLO POINT

Sausalito, California, United States

Rates from USD $485

O

Non-smoking
rooms

On-site Pet-friendly
parking

Member’s Choice Award Winner Relevance

PORTA HOTEL ANTIGUA
La Antigua, Guatemala
Rates from USD $143

Book with points

THE PALMS HOTEL & SPA

Miami Beach, Florida, United States

Rates from USD $203




The Member

HOTEL REWARDS

Journey - mm Rp— -

FIND A HOTEL MY ACCOUNT

You Deserve a Getaway

NEW PERSONALIZED e
LIFECYCLE MARKETING e ~

| PREFER

You arce inwited 1o axpariance the bonatits and

grs rawards of J Arofor Hotol Rewards at mare than 50

SONEL SEmanns haotols and re<arts In 85 countrias around tha workd.
PN AHOTEL OFFERS MY ACCOUNT
Your Email S-ubsc:'jpﬁon Status:
Member, T
Upgrade Your Inbox
and Travel the World Siedagbalhint e
with Exclusive Offers e o

w irrapised and eoplicte ssos than andceas hotais and

sescrts IN3S coustrien EARN & REDEEM POINTS

Enjry meoryday stay benelits sxh us Wte chack-oet 4nd moon Esrning puirrts with J Fraier Hotel Resards is as sy Use your
Lk mei o ear Ao red o e stitis 4 rel s i p 1 Boch Boe | A resort stirgs and e Dol s you
can e for future corra prentary fleened Nights asd ofer Half Moon, Mo

v g sederrgrias o S ons.

ember],

Hotel Stay Benefits

You have enough points to book a
Reward Night.

D ee S ety e e Enjoy these exciting / Prefer point redemption options at
participating hotels and resorts around the world.
Make the Most of Your Membership with
Personalized Offers Compiortary  tobancos oo

be to / Frafercommunications and update your travel

eceive offers and rewarding opportunities. _

Reward Nights

Let your points take you to more places.

Starting at

How to Eam Points

Bock & Esjoy Extien b Rocon Rutes

Ears Poirrts for Esch Qo iad
Bocking & Sty

Points Per Night
- —

Refer-a-Friend Bonus

Fadmes Bhosn Pol vt lor Future Fese
e Floses rets




REWARD NIGHTS & REWARD NIGHTS PLUS

REWARD NIGHTS
= FREE NIGHTS

Reimbursed for your
turnover costs

L e REWARD NIGHTS PLUS
5 e e, = CASH + POINTS

T Reimbursed for approximately
80% of BAR

Fully Yieldable, Drive occupancy during need times




Member’s Choice Awards

| PREFER DESTINATIONS OFFERS BENEFITS

Annual award celebrating hotels 20221 PREFER MENBERS
that have been voted on by =S 1 prern e
members for experience and service

excellence.

ALL / PREFER
DESTINATIONS

g AT et
b Ve W

Winners Get: pe— G L
* Dedicated Landing Page Feature e : B B
 Badging in search results on IP.com
e Campaign Inclusions |

. L'HOTEL DU
& COLLECTIONNEUR PARIS

COCO PALM DHUNI KOLHU
8 MALDIVES




Up Next..

A Few Iltems On Our Roadmap

 |P Enrollment Assets for Hotels (a3)
e Member’s Choice 2023 Voting (october)
 Points Promotions — Earn and Redeem (Planning Q4)

* Points for Experiences (2024)

| PREFER' é



Key Marketing Take Aways

 Help Drive Enrollments — it helps you and your fellow hotels
* Get Involved in Reward Nights — it’s great exposure

 Support MCA Voting — ongoing Promotion for Winners!

| PREFER" é
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Resources

The Green Room

: 5 © How-To-Video | Logout | Welcome, SARAH
Gean 10 Crecn foom

l Prefer Implementation guide WACCONT  FORN  SHESNFORMATON  EVENTS  MARKETHG |mmnns msrmm PARTNERSA SERVCES  COMMUNTY naummmlsusrwmiljv a

We Believe in Travel.
Hotel Enrollment Rewards Program Details

Member Enrollment Best practices

IQA & | Prefer Service Scores

| PREFER"
HOTEL REWARDS

Marketing & Collateral




| Prefer Hotel Rewards

Our global trainings are a collection of complimentary webinars, personalized consultations, and onlin e courses

Begin your guest loyalty journey here with an introduction to the / Prefer Hotel Rewards Program.

Profectus is the | Prefer Hotel Rewards program’s online portal that provides quick and comprehensive access for hotels to directly support
I Prefer Members before, during, and after their stay.

Interact with your global network of / Prefer Loyalty Ambassadors, share best practices and hear the latest loyalty updates.

The I Prefer Loyalty Operations team provides complimentary one-on-one training to help your hotel bring the / Prefer Hotel Rewards program to life.
Regions outside of the US & Canada provide monthly training in the local language.

Group training calls / webinars are recorded and posted to The Green Room.

Our learning platform allows users to logon to train any time they want, from anywhere in the world.

| PREFER

HOTEL REWARDS



Hotel Support: loyalty@iprefer.com

Member Support: members@iprefer.com

Sarah Foote, Sr. Manager Loyalty Operations
sfoote@preferredtravelgroup.com

Stephen Loeffler, Sr. Director Loyalty Marketing & Strategy
sloeffler@preferredtravelgroup.com

| PREFER"
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THANK YOU
GRACIAS
MERCI
GRAZIE
HYNESTTWWELT-
1157
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