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Enabling Room Upsell on the SBE 

 

Use this functionality to configure upsell (upgrade) offers that present to guests in their 

reservation confirmations on bookings made in the SynXis Booking Engine (SBE). 

 

1. Room Upsell must be activated on the Hotel Administration page. Please send an email to 

preferred@preferredhotels.com to have this enabled for your property. This process may take 

up to 2-3 business days to complete from the original request. 

2. Once Room Upsell has been enabled on the Hotel Administration page, you must setup room 

ranking in Synxis under: Setup>Rooms>Room Upsell>Room Ranking: 

 

 

 

3. Setup the Room Upsell Offers appropriately. For more information please visit this topic on the 

Synxis help pages at: https://reservations.synxis.com/cc/help/202306.htm  

Setup > Rooms > Room Upsell> Add New Sell Offer  
 

mailto:preferred@preferredhotels.com
https://reservations.synxis.com/cc/help/202306.htm
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4. Add each Room Upsell Offer appropriately: 

 

 

5. Add any stay controls only if applicable, under Room Upsell Stay Controls: 
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6. Your Upsell offers should be ready to use on the Synxis Booking Engine – SBE. To test, select 

(book) the source room type: 
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7. Upsell Offer should show similar to the below:

 


