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About This Document

This document guides configuration of your SynXis Booking Engine using the SynXis Booking Engine
Designer tool as well as SynXis Central Reservations configuration elements. This document consists of 2

parts:

=  The Quick Start guide outlines what Sabre recommends as the minimum requirements to get your
Booking Engine to a live state and provide a good guest experience.

= The Setup Guide — Optional Features outlines the available features to further optimize and
customize your Booking Engine. This section is under construction and will receive continuous
updates. It is recommended each time you use this guide to access the online resource to verify
you have the current version.

Quick Start Guide

1.0. Configuration and Themes

Configurations provide the implementation framework for the general flow through SynXis BE site, as well
as placement of individual page items. Configurations allow each hotel/hotel chain to define the customer
booking experience. Multiple configurations can be developed for each SynXis BE site which, when
combined with different Themes, can be used to create a variety of hotel booking experiences for guests.

1.1.

1.2.

Table of Contents

Create a New Configuration

1.1.1. You will need to make a copy of the configuration system default; Navigate
to the Manage menu.
i. Under configuration, locate the System default.
1) Click the copy button.

12/23/2019 1530 L _:’,‘E
Figure 1: Manage Menu for configurations, with copy button highlighted.
2) In the Copy a Configuration modal, enter a config name,
config code and any comments you want to add.
3) Click Copy. The new configuration will appear in the

configuration list.
Create a New Theme

1.2.1. You will need to make a copy of the Theme system default and rename it
in order to create a theme you can customize; navigate to the Manage
menu.

i Under Theme, locate the System default.
1) Click the copy button.
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Figure 2: Theme Manage Menu, with the copy button highlighted.

2) In the Copy a Theme modal, enter a Theme name, Theme
code and any comments you want to add.
3) Click Copy. The new theme will appear in the theme list.

2.0. Branding

2.1. HeroImages

2.1.1. Hero Images, sometimes called banner images, are usually a large high-
quality banner image located at the top of a home page that spans the
width of the site container.

i Navigate to Pages > General > Hero Image.
ii. Under Hero Image, check each area where you want your hero
image to display.

HERO IMAGE

Rooms page
Hotels page

Search results page

Figure 3: Areas where the hero image can be displayed in order of Rooms Page, Hotels
Page, and Search Results Page.

Rooms Page Hotel Card Search Results

Figure 4: Examples of Hero image on Rooms Pages, Hotels Page and Search Results.

iii. To upload your Hero Image, navigate to Assets and click the green
Upload button.
1) Navigate to your Hero Image file and click Open.
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2) Click Save.
iv. Navigate to Themes > Header > Hero Image URL.
1) Click the green button and select the hero image you
uploaded to Assets.

Hero Image URL *

Figure 5: Click the button to the left of the hero image URL field to upload the
asset.

E

2.2. Theme

2.2.1. Visit the Theme section to set up the colors and font for the various
sections of your booking engine. Below is an example of the process for
one area, it will need to be repeated for the available sections as

appropriate.
GALLERY Hotel Website V‘F
» - il
FORM Tablet

CUSTOM GONTENT

Primary Text

Font Family Font Weight
Roboto, sans-serif, Arial v 400
Normal Haver Font Size Text Transform
B A4

Figure 6: Example of setting the text in Theme.

¢ Home Colors
Theme Select the colors that will be used as the basic colors for your theme.
Colors Messages

GLOBAL STYLES

COLORS

Color Palette
BUTTONS AND

UK Select a primary color palette that will be used throughout your theme.
S

- . . . I
COMPONENTS

HEADER

GLOBAL BAR | Background
< Select the background colors for the application
PROGRESS ‘
INDICATOR r
Body Style1 Style2 Style3
CALENDAR |

Figure 7: Example of setting Color in the Theme section.
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2.3. Logo

2.3.1. Your hotel's logo can be uploaded and displayed in the header. Once the
logo is uploaded, the hotel name no longer appears in the header.

i. To upload your logo, navigate to Assets and click the green Upload
button.

1) Navigate to your logo file and click Open.
2) Click Save.

ii. Navigate to Themes > Header > Logo URL.

1) Click the green button and select the Logo image you
uploaded to Assets.

Logo url

Logourl | E__]

Figure 8: Click the button to the left of the Logo URL field to upload the asset.

iii. To add a hyperlink for your logo, navigate to Pages > Global Bar.
1) Enter the link web address for your logo in the field below
the Global Bar Settings heading.

Global Bar Settings

Enter web address for logo (usually hotel's home page)

Figure 9: Field to Enter web address for logo (usually hotel's home page) field.

3.0. Setting Up Your Product Page

3.1. Split View by Room

3.1.1. Split View by Rooms highlight Room Types with rates listed underneath.
This view is a good choice for hotels that only have a few room types.
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Reams Guest Detalls Confirmation

‘Your Stay
ViewResutsdy  Sogy
Rooms v Recommended w  Show Filters = Check-in Check-out
After 7:00 AM Before 7:30 PM
Thu, Nov 14,2019 - Fri, Nov 15,2019
Deluxe King 1 Adult

4Maxduests | 1King | 25010300 1t
. Total: $0.00

This non smoking king room with a pullout - Flat sereen TV - WiFi

Complmentary Botled Water

Reom details

$500
perNight
Exchuding Taxes & Fess
RACK

RACK short description oo ow

View More Rates

2queen | 25010300 12
QQ Test this is the description for a 0Q

Room details

RACK

RACK short description POCKCHOW.

View More Rates
Figure 10: Product screen setup with split view by room.

3.1.2. Configure Your Product Page Using Split View by Room
i. Navigate to SynXis Booking Engine Designer > Pages > Product >
Split View Settings.
1) Under Default Product View, Select the Split View radio
button.
2) Select Room from the Default Split View Type drop down.

Default Product View
List View

Grid View

@ Split View

Split View Settings

Toggle Option Settings
Show Toggle Option Between Rooms and Rates View

Default Split View Type
Room

Split View Expand Option
Expand All Products

Figure 11: Example of default product view and default split view type.

3) Click Save.

3.1.3. Setup Room Type Descriptions. Room type info comes first in this view, so
it is important to make sure each room type has a good description.
i. Navigate to SynXis CR > Setup > Rooms > Room Types.

1) Setup the total # of guest for the room in the occupancy
section, or minimum size of this room type to the largest
size of the room type.

2) Set up the # of beds for the primary bed type that are in the

room.
3) To show the room size, check the Use Room Size box and
fill in form.
4) Craft your short description. Use the first 10 words to

highlight what makes this room unique.
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As shown in Product Card in Synxis CR > Satup > Rooms > Room Types

As shown in Froduct Card in Symsis GR > Setup > Rooms > Room Types.
Bed Type Assignment @
Aanape 4 bod opes o i o S ek Sove

Save'fo e the ooen with thase chanpes

Occupancy

Total Guests Per Room: ) Unimezd| H*

‘Adult Occupancy:
Bed Quantty Frimary
child Occupancy: .

Allaw Extea Bed:

o

Figure 12: Product card with pop out of corresponding setup areas in SynXis CR.

3.1.4. Channelize Room Descriptions (Optional). Click on the Descriptions tab to
channelize room descriptions for SynXis Booking Engine. This step is
optional. If you do not configure a channelized description, the default
description will be used. The benefit for channelizing the description for
SBE is that you can use HTML coding to make the description stand out.

Keep descriptions clean by using bullet points to highlight
features.

i. Navigate to SynXis CR > Setup > Rooms > Room Types.
1) Click the Descriptions tab.

2) Click the * beside Booking Engine.

English - US

@ Airbnb

[© Booking Engine

Short Description:

Figure 13: Example of bulleted text on the product card.

3.1.5. Upload Room Type Images. It is especially important to upload multiple
high-quality images of each room type when using Split View by Room
because room types are the highlight. It is a good idea to use pictures
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showing different areas of the actual room type. Sabre recommends using
image size of at least 1400 pixels wide at 3:2 aspect ratio.

Expert hint:

The aspect ratio does not have to be exactly 3:2 provided it is
consistent for all room type images.

Setup > Rosms > Room Trpe > Edé Room Type

Edit Room Type: Executive King Room

Detalls

Category:

Default Short
Description:

Default Long
Description:

PMs Code:

Image Library

(300

Attributes
Room Class: Dehoe .
Use Room Size: .
From: | 495 H*lu‘i\?‘ a* Souare Foet v
ADA Compliant:

Figure 14: Highlights the room image section in SynXis CR.

3.2. Split View by Rate

3.2.1.

Hotels that only have a couple of Booking Engine rates or have a heavy

focus on packages may want to consider using the Split View by Rate

product view.

Guests == Check-in
== 1 Adult, 0 Children = Fri, Nov 18, 2019

Select a Room

Roome

Wierw Results By

Accessible & Suites & Rooms

- Best Available Rate
Our Best Available Rate incudes
« daily safi-parking
« daily newspaper defversd to the room
«  nightly turndown service
= 3coess to the fitness faciities and business center
Rate details

L _.‘ - ! @ Deposit Required
i‘!‘ i ~ = T Dinner Included
R . 1King3=d
SRR - River View with balcony

Executive King Room

Sleeps3 | 1 King

485 10 527 ¥

= Smoke free

+ Complimentary wifi and newspaper

= 42in figt-screen LCD HD TV

Check-out

= 2t Now 16,2010

Sart By
*  Recommended

+  Show Filters «

$165

Tated far 1 night
fing Taxes & Fees

BOOK NOW

Figure 15: Example of the product card setup for packages.

Table of Contents
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3.2.2. Configure Your Product Page Using Split View by Rate
i. Navigate to SynXis Booking Engine Designer > Pages > Product >
Split View Settings.
1) Under Default Product View, Select the Split View radio
button.
2) Select Rate from the Default Split View Type drop down.

Default Product View
() List View

() Grid View

@ Split View

Split View Settings

Toggle Option Settings

Show Toggle Option Between Rooms and Rates View

Default Split View Type
Rate

Figure 16: Example of default product view and default split view type setup.

3) Click Save.

3.2.3. Setup Rate or Package Descriptions. Your rate or package descriptions
should highlight what is included.

i. Navigate to SynXis CR > Setup > Rates > Rate Configuration.
1) Update the Short Description.

2) Click Save.

English - US

@ Airbnb

nd breakfast, plus 1
rse i

[e25)

Figure 17: Example of bullet text for packages.

3.2.4. Channelize Rate Descriptions (Optional). Click on the Descriptions tab to
channelize rate descriptions for SynXis Booking Engine. This step is
optional. If you do not configure a channelized description, the default
description will be used. The big benefit for channelizing the description
for SBE is that you can use HTML coding to make the description stand

out.

Keep descriptions clean by using bullet points to highlight
features.

SynXis Booking Engine — Booking Engine Designer Setup Guide
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3.2.5.

Navigate to SynXis CR > Setup > Rates > Rate Configuration.
1) Click the Descriptions tab.

2) Click the + beside Booking Engine.
Show Rate Image (Optional). Opt to use rate images by checking the Show
rate image box. If you are using this configuration to highlight packages, it
is likely you would want to upload an applicable rate image. If you are using
Split View by Rate to condense the view, using a rate image is not
necessary.

Golf Package - Mohbile Promo
Mobile Prama
Includes dinner & breakfast, plus 1 round of golf per night stayed. Included in the rate: Shared golf carf
e
e

Practice range Golf club storage

] Sieep=d | 1King | 495t 527 8F
= W= m Deposit Required

= 1King Bed
= River View with balcony
= Smoks free

W . Complimentary wifi and newspaper
=4 . 42in fatscreen LCD HD TV -m(um

Figure 18: Example of spilt view by rate with package image.

Best Available Rate

Our Best Available Rate includes:

= daily self-parking

« daily newspaper deliverad to the room

= nightly turndown s=rvice
= aceess to the finess facilities and business center

Rate details

Executive King Room

Sleapsd | 1King | 485105270
= Deposit Required

| T} Dinner Included

= 1 King Bad

= River View with balcony

= Smoke free

« Complimentary wifi and newspaper
= 42in flat-sereen LCD HD TV

WVIEW MORE ROOMS -

Figure 19: Example of spilt view by rate without package image.

i. Navigate to SynXis Booking Engine Designer > Pages > Product.
1) Check the box beside Show Rate Image.

3.2.6. Upload Rate or Package Images (Optional).

i. Navigate to SynXis CR > Setup > Rates > Rate Configuration.
ii. Upload images to the Image Library.

The aspect ratio does not have to be exactly 3:2 provided it is
consistent for all rate type images.

Expert hint:

SynXis Booking Engine — Booking Engine Designer Setup Guide Page 12 of 23
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3.3.

3.4.

3.5.

Table of Contents

Split View Expand Option

3.3.1.

3.3.2.

The Split View Expand Option dictates how many of the products will be
displayed as the result of an availability check.

Choose Expand First Product, Expand First Two Products, Expand First
Three Products or Expand All Products.

Sort Settings

3.4.1.

Set the sort order of your room or rates. When deciding what to show first
it is important to know your audience. A hotel with lots of value shoppers
might choose lowest price whereas a hotel with more leisure travelers
choose to set the sort order set in CRS.
i. To set the sort order navigate to Pages > Product.
ii. From the Sort Products By drop down select Lowest Price to sort
product with the lowest available price at the top.
iii. Or, select Recommended (Order determined by hotelier) to sort the
products based on the order set in CR.
1) To set the sort order in CR navigate to CR > Channels >
Product Assignment.
2) Under the Sort section drag and drop your Room Types,
Non-Negotiated Rate Types and Negotiate Rate Types into
the preferred order and click Save.

Category View — Show Rooms as Small Selectable List

3.5.1.

3.5.2.

This view is a good option for hotels that use room categories to create
distinct room groupings, such as suites, standard rooms, club rooms, etc.
When using this product view, the name of the room category will display
at the top of each Category card with room types shown in a scrollable
carousel at the top of the card. When a room is selected in the carousel
the default image for the selected room type will display.

SynXis Booking Engine — Booking Engine Designer Setup Guide Page 13 of 23
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EXECUTIVEROOMS 4l ® Room Category

QOur executive rooms offer great views of the city.

Execuive Double Room hROOm Types

Sleeps 3 | 1King 485 to 527 ft*

» 1 King Bed

= River View with balcony

= Smoke free

= Complimentary wifi and newspaper
= 42in flat-screen LCD HD TV

Room details

Best Available Rate

= Guaranteed with Credit Card $150
) Dinner Included $135
Per Night

Our Best Available Rate includes: $135 Total for 1 night

= dally self-parking Excluding Taxes & Fees
- gaily newspaper delivered 10 the room

= nightly turndown service
« access to the fitness facilities and business center LG LE

VIEW MORE RATES ~

Figure 20: Example of product view by room Category.

3.5.3. Configure Category View — Show Rooms as a Small Selectable List
i. Navigate to SynXis Booking Engine Designer > Pages > Product >
Room Category Settings.
1) Check the box beside Display Room Categories.
2) From the Room Display in Category View drop down, select
Show Rooms as a Small Selectable List.
3) Click Save.

3.6. Category View — Show Individual Room Cards in the Category Grouping

3.6.1. This view is a good option for hotels that want a small, selectable list such
as rooms that only differ in bed type or view. It can also be used to create
a decision tree effect for the customer by grouping rooms of similar price,
view or bed type so the customer can easily decide where to begin looking.
i. Example: Standard/Suite/Penthouse. Depending on your end goal,
use enable show room category images or leave it unchecked to
create a simple list.

Table of Contents SynXis Booking Engine — Booking Engine Designer Setup Guide Page 14 of 23
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Select a Room

o : ;

Rooms Guest Details Confirmation

View Resulls By Sort By

Rooms v Recommended v Show Filters v
EXECUTIVE ROOMS From $135
Our executive rooms offer great views of the city. SHOW ROOMS v
SUPERIOR ROOMS From $167
Our superior rooms offer extra space and comfort after a day of sightseeing. SHOW ROOMS v
SUITES From $200
‘With beachfront and ocean views, our suites make up the essence of our property. SHOW ROOMS v
Other Rooms From $200

SHOW ROOMS v

Figure 21: Category View- Show Individual Room Cars in the Category Grouping with Room

Category Images Disabled.

Select a Room

o ; ;

Rooms

View Results By Sort By
Rooms ~ Recommended ¥  Show Filters +

EXECUTIVE ROOMS From $135

Our executive rooms offer great views of the city. SHOW ROOMS ~

] e
SUPERIOR ROOMS From $167
‘Our superior rooms offer exira space and comfort after a day of sighiseeing SHOW ROOMS ~

SUITES From $200

With beachfront and ocean views, our suites make up the essence of our property. SHOW ROOMS

SynXis Booking Engine — Booking Engine Designer Setup Guide

Figure 22: Category View- Show Individual Room Cards in the Category Grouping with
Room Category Images Enabled.

3.6.2. Configure Category View — Show Individual Room Cards in the Category
Grouping.
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Navigate to SynXis Booking Engine Designer > Pages > Product >
Room Category Settings.
1) Check the box beside Display Room Categories.

2) From the Room Display in Category View drop down, select
Show Individual Room Cards in the Category Grouping.
3) If desired, check Enable Room Category Images.

4) Click Save.

4.0. Pages to Turn On

4.1. Turnon Your Add-On Page

4.1.1.

Table of Contents

To enable navigate to Pages > General > Settings > Booking Flow > Show

Add Ons.

Check Show Add Ons.

Once you enable, an additional setting will appear to select which
step(s) of the booking flow you want Add Ons to be offered.

Select During Booking Only to only offer Add Ons to the guest after
they have selected a Rate/Room product. This option adds an extra
step to the booking flow.

Enhance Your Stay Continue to Book
07 —o 3 4 5

Rooms Add-Ons Guest Details Review Confirmation

Golf

Rent Clubs for the Day $100
g Per Guest / Day
Including Taxes and Fees

Show Details ~~

Tee Time for One $100

Per Guest / Day

TEE 0 TIME Including Taxes and Fees

[

Show Details

Figure 23: Example showing the Add-ons step.

Select On Confirmation Page Only to only offer Add Ons to the
guest after they have completed their reservation.

Select Both to offer Add Ons during the booking flow and once the
reservation is complete.

SynXis Booking Engine — Booking Engine Designer Setup Guide Page 16 of 23



4.2. Turnon Your Review Page

4.2.1. Enabling the Review Page adds an extra step in the booking process that
allows the booker to review their reservation before booking.

Almost Done! Review Your Stay

[/ 9 o !

Rooms Guest Details Review Confirmation

Room Details

Hotel JAG

1500 Solana Blvd,

westlake, TX 76262
4699892388

JULIE GOCDING@SABRE.COM

Accessible King $250.00
PEEERY 22 1 Night
lmg Change
Dates Guests

Sun, Jan 26, 2020 1 Adult
Mon, Jan 27, 2020 (1 Night)

Guest Information
julie good

1@1.com
Change
Taxes and Fees: $5.00 ~
Total: $255.00
Policles
Check-in Check-out
After 7:00 AM Before 7:30 PM

ROOM 1 ACCESSIBLE KING

Guarantee Policy
hold

Cancel Policy
24 OR 1 NIGHTS RT Mo show will incur a charge for 1 nights room and tax

View Full Policy

Figure 24: Example showing the Review page step.

i. To enable navigate to Pages > General > Settings > Booking Flow >
Show Review Page.
1) Check Show Review Page.
2) Click Save.

5.0. Configure Forms

5.1. Configuring

5.1.1. This section is configured under Pages > Guest & Payment > Settings.
5.1.2. There are three columns for three different forms:

e Quick Sign Up Form: This will be a pop-up prompt for a user to sign in
if they are trying to book a member rate.

e Create a Profile Form: This will be the form used for a user to create a
new profile.

Table of Contents SynXis Booking Engine — Booking Engine Designer Setup Guide Page 17 of 23
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e Guest Details: This will be the form used when a user is checking out.

5.1.3. For each of the forms, fields can be enabled by making them Visible or Not
Visible by clicking the option in the Display column and can be made
Required or Optional by clicking the option in the Required/Optional
column.

i. Note that not all fields are available on every form and fields like
‘last name’ are always visible and required.

6.0. Previewing

6.1.1. The preview screen in BE Designer allows you to view a Configuration or
Theme change immediately by keeping the cache clear. Once you have
saved a change to Configuration or Theme, if you click the back arrows to
get back to main screen, your saved changes will be seen. Preview
highlighted in red box:

‘ BOOKING BE Designer et

ENGINE Theme: hotel)+ Config: jgco

ages HOTEL INFO FIND RESERVATIONS 8 ENGLISH -US ~ US DOLLARS SLSIGN IN
-

Jed THis is where you
can see a preview
of the changes
o you have made to
te | configuration or

o theme.

lanage themes and
anfigurations.

Hotel JAG
ssets <
pload and manage T 1500 Solana Bivd, westlake, TX, US, 76262

les, images and
1stom scripts % 4699892388

lelp Guests Check-in Check-out [
2 s s | I L Qo

Figure 25: Preview section for SynXis Booking Engine as displayed to Booker

6.1.2. On the preview screen in the upper righthand corner, the available buttons
provide the below options from left to right:

e Preview in its own separate
window tab. Recent changes SIGNOUT  (?) HE
can still be viewed in this
separate window due to a cache
clearing parameter  being

applied.
e Preview in desktop format
e Tablet preview Figure 26: Example showing the different preview
e Mobile Phone preview options icons.

e Rotate the tablet or mobile preview
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Setup Guide — Optional Features

This section is under construction and will receive continuous updates. It is recommended each time you
use this guide to access the online resource to verify you have the current version.

7.0. Urgency Triggers

7.1. Use of Urgency Triggers

7.1.1. Use Urgency Triggers when configuring your SynXis Booking Engine to
help drive revenue and increase conversions. Urgency Trigger act as a call
to action to your potential bookers by creating a sense of urgency.

7.1.2. Three (3) types of Urgency Triggers

Vi.

Urgency Triggers - Room: Display when searching at the hotel level and
are attached to room specific information.

Urgency Triggers - Hotel: Display when searching at the hotel level and
will display regarding product information for a specific hotel.
Urgency Triggers - Chain: Apply when searching at Chain Level and will
display regarding all hotels within the chain.

To activate Urgency Triggers, navigate to Pages > Product.

Under Chain Urgency Triggers, check the box Enable Urgency
Triggers for Hotels.

To enable Room Urgency Triggers, check the box Enable Urgency
Triggers for Rooms, and the check each sub-type (Number of
Bookings, Number of Viewers, Time Elapsed Since Last Booking
and In High Demand) that you wish to use.

To enable Hotel Urgency Triggers, check the box Enable Urgency
Triggers for Hotel, and check each sub-type (Number of Rooms,
Number of Bookings, Number of Viewers and Time Elapsed Since
Last Booking) that you wish to use.

To enable Chain Urgency Triggers, check the box by each sub-type
(Number of Rooms, Number of Bookings, Number of Viewers and
Time Elapsed Since Last Booking) that you wish to use.

For each sub-type selected, you will need to choose the Trigger
(see below for detailed instructions on how to choose the right
trigger for what yo want to accomplish).

7.1.3. |If a trigger at any level (Room, Hotel, Chain) is active (checked), and the
value is set to 0, then the trigger will always display. For Example:

Table of Contents
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¢ A Room Urgency Trigger for # of viewer set at 0 will display the total
number of people who have viewed a specific room type (King, Queen,
Suite).

e A Hotel Urgency Trigger for # of viewer set at 0 will display the total
number of people who have viewed any product at the hotel.

e A Chain Urgency Trigger for # of viewer’s set at 0 will display the total
# of people who have viewed any room/rate combo across all hotels in
the chain.

7.1.4. If you wish to set a value for the following triggers, the value it is based off
the time frame that is set under Chain Urgency Triggers- Reference Time
Frame.

e Rooms- Number of bookings
e Rooms- # of Viewers

e Rooms- In High demand

e Hotel- # of Rooms

e Hotel- # of Bookings

e Hotel- # of Viewers

e Chain- # of Rooms

e Chain- # of Bookings

e Chain- # of Viewers

i. To set a trigger with a time frame reference you must set the
Reference Time Frame.

ii. Under Chain Urgency Triggers, Check Enable Urgency Triggers for
Hotels.

iii. Set the Reference Time Frame (in hours).

Time Elspses Sinca Last
1200

Reference Time Frame

Figure 27: Image of Chain Urgency Trigger Setup Page.

7.1.5. Examples of triggers set with a time reference:
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7.1.6.

7.1.7.

A Room Urgency Trigger for # of viewer set at 5 and a Reference Time
Frame of 24 will display when 5 bookers have viewed a specific room
type (King, Queen, Suite) 5 times in the last 24 hours at the hotel.

A Hotel Urgency Trigger for # of viewer's set at 5 and a Reference Time
Frame of 24 will display when 5 bookers have viewed any room/rate at
that hotel in the last 24 hours.

A Chain Urgency Trigger for # of viewer's set at 5 and a Reference Time
Frame of 24 will display when 5 bookers have viewed any room/rate
combo across all hotels in the chain in the last 24 hours.

Time Elapsed Since Last Booking: This will display the time (in hours)
elapse since last booking. Use the drop down to select the elapse time
since last booking that the trigger will stop displaying. For Example:

For a Room Urgency Trigger- Time Elapsed Since Last Booking, with
the time set to 12:00 (hours) will display the time since the last booking
up until it has been more than 12 hours since the last booking for a
specific room type.

For a Hotel Urgency Trigger- Time Elapsed Since Last Booking, with the
time set to 12:00 (hours) will display the time since the last booking at
the hotel up until it has been more than 12 hours since the last booking
for any product at a hotel.

For a Chain Urgency Trigger- Time Elapsed Since Last Booking, with
the time set to 12:00 (hours) will display the time since the last booking
at any hotel in the chain up until it has been more than 12 hours since
the last booking for any product at any hotel within a chain.

Display

Number of Rooms Urgency Triggers will display as below:

Chain- # of rooms

B U
. Sy
s Thiesface Test Sotely fﬁzg{/ﬁﬂfm’wwﬂéﬁl cothaEhara - Test Hlotel
Chicago, United States Westlake, United States Boutigny sur Essonne, France
$79 - $1,200 $169 - $200 €100 - €200

Per Night Per Night Per Night
Excluding Taxes & Fees Excluding Taxes & Fees Excluding Taxes

Figure 28: Example of Number of Rooms Urgency Trigger.

Number of Bookings Urgency Triggers will display as below:

SynXis Booking Engine — Booking Engine Designer Setup Guide Page 21 of 23



crthahara - Test Hlotel

Boutigny sur Essonne, France

1 person booked in last 24 hours

Details

€100 - €200

Per Night
Excluding Taxes & Fees

Figure 29: Example of Number of Bookings Urgency Triggers.

iii. Number of Views Urgency Triggers will display as below:

| Bl S Shanks Tning Tt
Prop e

dallas, United States

Details 1 persen looking right now

$199 - $299
Per Night
Excluding Taxes & Fees

VIEW RATES

Figure 30: Example of Number of Viewers Urgency Triggers.

iv. Time Elapsed Since Last Booking Urgency Triggers will display as
below:
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Boutigny sur Essonne, France

Details Booked in last 14 minutes Details Booked in last 9 minutes

crthahata - Tast SHotel ﬁ?ﬁfﬂgms

€100 - €200 $200 - $1,700

Per Night Per Night
Excluding Taxes & Fees Excluding Taxes & Fees

VIEW RATES VIEW RATES

Figure 31: Example of Time Elapsed Since Last Booking Urgency Triggers.

V. In High Demand Urgency Triggers will display as below:

RACK
RACK short description

Rate details

Accessible King

$250
Only 2 rooms left |4 MaxGuests | 1King Per Night

Excluding Taxes & Fees
= Guaranteed with Credit Card

Accessible King short Bk oy

% Free Wifi

& Accessible Room

View More Rooms

Figure 32: Example of In High Demand Urgency Triggers.
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